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Your onboarding journey

The first step is to open a new web browser and go to  
https://mybusinessaccount.edfenergy.com

1	� If you’re a returning user, enter your 
email and password.

2	� If you haven’t logged in before, 
click register here and follow the  
on screen instructions. You’ll then  
receive a welcome email with a link 
to set your password.

You can track and manage your MPANs as they move to EDF.
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Problems logging in? 
Use the Live Chat link, shown on the side 
of the screen, and a member of our team 
will be on hand to help.
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3	� If you have MPANs going through 
the onboarding journey, you’ll 
see the new Registrations 
menu on the left-hand taskbar. 
From here you can access 3 
registration widgets that give you 
a high-level view of how your 
sites are progressing:

4	 Onboarding Summary

5	 Registrations

6	 Objections 
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Rollover orange text 
or 1  numbers on the 
screen illustration to 
reveal details.
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Registrations... If you click into this, you’ll be able 
to see 3 widgets that give you a high-level view 
of how your sites are progressing through the 
onboarding journey.

As your MPAN moves along the onboarding journey 
you will receive an email notification letting you 
know something has changed. 

Onboarding Summary... gives a breakdown of  
any MPANs with a status of registration pending, 
in progress, action pending or finalising setup. 

To find out more about what each of these statuses 
mean, you can click on the question mark in the 
top right corner of the widget. You can also view a 
report on each status by hovering over each stage and 
clicking the View Report link (see page 4 for more 
information on registration reports). 

Registrations... provides you with a breakdown of 
your registrations and gives a more in-depth look into 
the information on your onboarding summary.

The total number shown here will also include MPANs 
which have already completed the registration journey 
and any that have been cancelled and no longer 
appear on the onboarding summary.

Objections... these are the sites you 
may need to take some action on so 
it’s really important that you take a 
look at these.

Main navigation... present wherever 
you are in your MyBusiness account. 
Use this to navigate to any of the  
key tools. 

We’ve included some great 
quick guides in the How To 
section. They’ll help you 
perform simple tasks and  
make sure you get the most  
from your MyBusiness tools.    

Top tip...

Widgets... your data, your way.  
Choose which widgets you display on 
your homepage. 
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7	�  �You can access your Registration 
report via the Companies menu 
on the left-hand taskbar 

8	  �Click the Registrations tab for 
a detailed view of all the MPANs 
joining EDF. You can also: 

9	�  Filter view
10	 Download report

11 �If a site requires further action you can 
raise a query via the Actions column

12 �Notifications
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Rollover orange text 
or 1  numbers on the 
screen illustration to 
reveal details.

Registrations tab... provides a detailed 
view of the MPANs joining EDF and 
you can filter the report by status or 
download the report as a CSV.

Actions column... You can raise a query 
directly from the registration page by 
clicking the ‘ellipsis’ in the action column 
and a member of our Welcome Team will be 
on hand to answer your question.

Notifications... To make sure you’re 
updated as your MPANs switch to EDF 
you’ll receive a notification at the top 
of the page when your MPANs move 
throughout the onboarding journey.
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e-guides - a better way of working

Why an e-guide? At EDF we are committed to using the most 
sustainable working practices wherever possible and this includes 
when delivering communications to our customers.

E-guides significantly reduce the volume of printed material we need, 
reducing our carbon footprint.

Our customers appreciate e-guides because they offer timely delivery 
of easy to access information in an ideal format for the modern screen 
based working environment.

edfenergy.com/largebusiness

To view our fuel mix visit edfenergy.com
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